
Call to Organization 

IVR

Virtual Number

 +918018XXXXX3

IVR Server

Request to IVR with 

call parameter

Virtual Number

+91XXXXXXXX12

Vaps 
Common

Server

DATABASE

API (1)

Vaps server communicate 

with Internal Database

Request to Vaps server

Response from server

 MI ID
 Ins. Name
 Url
 DB

Return Parameter 

 V No.

Request Parameter 

End Call

Correct 
No?

No

Yes

API (2)

TPIN

Request 7 digit

TPIN

Correct 
TPIN?

Yes

No

Please enter  

correct TPIN

Return

 Fees details
 Exam details
 Calendar & Events
 Attendance details
 Library due
 Mobile No.
 Home Work
 Route details

Return Parameter 

Fees Details

Press 1

Exam Details

Press 2

Calendar & 
Event

Press 3

Attendance 
Details

Press 4

Library Due

Press 5

Update Mobile 
No

Press 6

Home Work

Press 7

Route Details

Press 8

Connect to 
Reception 

Press9

If No Fee Dues

Vaps 
Server 3

API (3)

Books  not returned are____, Book name

Return Data IF Press 5

“JUNE MONTH TOTAL PRESENT DAYS IS 
________, OUT OF ____, 
“JULY MONTH TOTAL PRESENT DAYS IS 
________, OUT OF ____, 
“AUGUST MONTH TOTAL PRESENT DAYS 
IS ________, OUT OF ____, 
“SEPTEMBER MONTH TOTAL PRESENT 
DAYS IS ________, OUT OF ____, 
SAME FOR
OCTOBER, NOVEMBER, DECEMBER, 
JANUARY, FEBRUARY, MARCH MONTH 
TOTAL PRESENT DAYS IS ________, OUT 
OF ____, 

Return Data IF Press 4

“TOTAL CHARGES FOR THE CURRENT 
YEAR IS Rs  _____, YOU HAVE PAID 
AMOUNT Rs ______ TOTAL DUE IS 
Rs______”.

Return Data IF Press 1

Return

First Unit Test
Second Unit Test
Third Unit Test

Return Parameter 

Virtual Number

 +918018XXXXX3

IVR Server

First Unit Test

Press 1

Second Unit 
Test

Press 2

Third Unit Test

Press 3

“TOTAL MARKS OBTAINED IS ____ OUT 
OF ____”
PLEASE PRESS 1 TO REPEAT, PRESS 2 TO 
KNOW THE DETAI LED MARKS”
IF PRESS 1
“TOTAL MARKS OBTAINED IS ____ OUT 
OF ____”
IF PRESS 2
“MARKS OBTAINED IN “ 1st Subject 
Name ” IS___ OUT OF ___”
“MARKS OBTAINED IN HINDI (Subject 
Name) IS___ OUT OF ___”
IF DETAILS NOT AVAILABLE IT SHOULD 
ANNOUNCE 
“THE DETAILS WILL BE ANNOUNCE 
LATER”

Return Data IF Press 1
“TOTAL MARKS OBTAINED IS ____ OUT 
OF ____”
PLEASE PRESS 1 TO REPEAT, PRESS 2 TO 
KNOW THE DETAI LED MARKS”
IF PRESS 1
“TOTAL MARKS OBTAINED IS ____ OUT 
OF ____”
IF PRESS 2
“MARKS OBTAINED IN “ 1st Subject 
Name ” IS___ OUT OF ___”
“MARKS OBTAINED IN HINDI (Subject 
Name) IS___ OUT OF ___”
IF DETAILS NOT AVAILABLE IT SHOULD 
ANNOUNCE 
“THE DETAILS WILL BE ANNOUNCE 
LATER”

Return Data IF Press 2
“TOTAL MARKS OBTAINED IS ____ OUT 
OF ____”
PLEASE PRESS 1 TO REPEAT, PRESS 2 TO 
KNOW THE DETAI LED MARKS”
IF PRESS 1
“TOTAL MARKS OBTAINED IS ____ OUT 
OF ____”
IF PRESS 2
“MARKS OBTAINED IN “ 1st Subject 
Name ” IS___ OUT OF ___”
“MARKS OBTAINED IN HINDI (Subject 
Name) IS___ OUT OF ___”
IF DETAILS NOT AVAILABLE IT SHOULD 
ANNOUNCE 
“THE DETAILS WILL BE ANNOUNCE 
LATER”

Return Data IF Press 3

Return

Return Return Return

Return
If 

Press 2

“THE UPCOMING EVENT IS (Event Name 
according to Event ID)“

Return Data IF Press 3

Return Return

“KINDLY ENTER 10 DIGIT MOBILE 
NUMBER”
After typing 10 digit number
“MOBI LE NUMBER IS ________”
Press 1 to update father mobile number, 
Press 2 to update mother mobile 
number. Press 3 to update student 
mobile number. 

“PLEAS PRESS 1 TO CONFIRM, ELSE 
PRESS 2 
TO GO BACK TO THE MAIN MENU PRESS 
0”
If Press 1
“MOBI LE NUMBER UPDATED THANK 
YOU”
If Press 2
“KINDLY ENTER 10 DIGIT MOBILE 
NUMBER”
If Press 0 
SYSTEM WILL ANNOUNCE FROM 
BEGINNING STEP *

Return Data IF Press 6

Return

Return

‘Your ch ild bus route details is “Route 
Name” in Bus number is “Bus Number”.  
‘
If the child not available in  Bus route 
details, then system should announce as 
below
‘You have not applied for bus  facility, 
Thank you”

Return Data IF Press 8

Return to 

Main Menu

Press 1 to 
“Return”

Press 0 to
“Main Menu”

Return to 

Back Menu

A

A

IVR Inbound Flow

Main Menu

Press 0

Fees details is not Available. Kindly 
contact to School. 

If Data is not Available

If no data

‘Your Home Work is____, 
____, ____”

Return Data IF Press 
7

Return

No Home work Assigned. 

If Data is not Available

If no data

No exam details Available. 

If Data is not Available

If no data

No details Available. 

If Data is not Available
If no data

No events are Available. 

If Data is not Available

If no data Attendance details are not Available. 

If Data is not Available

If no data

No data Available.   

If Data is not Available

If no data

Invalid  Mobile Number.    

If Mobile number is 
less then 10 digits 

If no data

No Route details are Available.     

If Data is not Available

Virtual Number

 +918018XXXXX3

IVR Server

Template

Scheduler

Vaps 
Server

 Class
 Section
 

Input Parameter 

 Due Fees
 Marks
 Events
 Attendance
 Library due
 Birthday wishes

Return Parameter 

API Request 

Return

Return

 Class
 Section
 Name
 Reg. No.
 Mobile No.

Parameter Return

Request 

Response

 Message
 Date
 Time

Return Parameter

Sound (Mp3)

Text (tts)

Select

Template

Date

Time

Schedule Call ing

 Mobile No.
 Message
 Time
 Date

Parameter Return

Call Status

1. Received
2. Reject
3. Not Responding
4. Not Reachable  

Call Status

Send Call Status to IVR

 Mobile No.
 Status
 Duration
 Time
 Date

Parameter Return

IVR Outbound Flow

Virtual Number

 +918018XXXXX3

IVR ServerKindly Make the payment amount 
of_____ before due date______. 

If Fee Due Available If Fee Dues

Vaps 
Server 2
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